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Unit Title and contents Case study

1 Working in logistics 

•• A logistics company
•• Company statistics
•• Jobs in logistics

About Lyreco: 

A student from Ireland is given a tour of the Lyreco 
logistics centre in Barsinghausen. 

2 Transport within Europe
•• Road and rail freight
•• Getting a quote
•• Making and confirming an offer

Dealing with an order:

Nicola must organize the transport of some 
furniture from the UK to Germany.  

Documents: CMR  

3 Maritime transport 
•• Ships and their cargoes
•• Containerization
•• Planning an alternative route 

A very big contract: 

WWLog faces problems when shipping five paper 
mill evaporators from the USA to Bolivia.

Documents: Bills of lading (B/L)

4 International air freight 
•• IATA / TACT / CASS
•• ULDs
•• Time zones  

Organizing air freight to China: 

Uwe finds an airline to ship a consignment from 
Copenhagen to Shanghai.  

Documents: Air waybill (AWB), Letter of
credit (L/C).  

5 Insurance and risk 
•• Protecting yourself against accidents
•• The law surrounding shipwrecked goods
•• Assessing damages after an incident 

Bad news: 

Carol Oates from WWLog breaks the bad news 
following a shipwreck.

Documents: Marine surveyor’s report

6 Warehousing and packing 
•• Functions of a warehouse
•• Tracking and tracing
•• Packaging, packing and labelling

Around the warehouse:

Nicolas wants to apply for a job in warehousing, 
so he comes to see how things work in THM 
Storage.

7 International freight  
forwarding 
•• Organizing international freight
•• Using online calculators
•• Dealing with documentation

A complex chain: 

Aeroflux Models in Denmark orders parts from a 
supplier in Hong Kong – but that’s only one link in 
the complex supply chain.

Documents: Pro forma invoice; Certificate 
of origin; T1 document; Commercial invoice; 
Negotiable bill of lading; Packing list

8 Applying for a job
•• The importance of English
•• CVs and covering letters
•• Interviews

Job hunting: 

Martin has finished his training and decides  
to apply for a job abroad.  

Documents: CV; Covering letter
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•• Describing where things are
•• Numbers and time
•• Introducing yourself
•• Small talk

Simple present

Present progressive

Training and •
qualifications

7

•• Referring to firms and companies
•• Telephoning
•• Spelling out words and numbers
•• Writing emails
•• Corporate politeness

Active and passive 
forms in the simple 
present

Rail transport: •
When rails travel •
by rail 

17

•• Talking about containerization
•• Dealing with problems
•• Measurements and weights

Present perfect

Simple past

Radical innovations:•
Ship of the future

28

•• Air freight vs. sea freight
•• The international alphabet
•• Filling in an online ‘contact us’ form
•• ULD codes in the USA

Adjectives and adverbs

Comparatives •
and superlatives of 
adjectives

When natural •
disaster strikes

39

•• Describing accidents
•• Apologizing
•• Writing business letters
•• Politeness

Active and passive forms 
in the simple past

Question forms

Insurance is a •
risky business: •
Lloyd’s insurance 
market. 

52

•• Asking for and giving directions
•• Talking about warehouse equipment
•• Describing how objects are packed •

and the function of packaging

If-sentences A big packaging 
problem

62

•• Formal and informal writing
•• Chinese names
•• Understanding documents
•• Filling in forms

Future tenses – •
the going to-future and 
the will-future

Rolling works •
of art

72

•• Reading job advertisements
•• Writing CVs and covering letters
•• CVs in the UK
•• Making arrangements

82
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